APPENDIX A: SUBMISSIONS, MEETINGS AND CONSULTATIONS

SUBMISSIONS AND MEETINGS

The Terms of Reference noted that: 

In conducting its assessment the panel will be expected to consult with representatives of regional Australia, including the National Farmers’ Federation. It will also take submissions from the public.

On 23 August 2002, the Regional Telecommunications Inquiry (the Inquiry) announced that it was seeking submissions addressing its Terms of Reference. Submissions were sought in writing and were to close on 27 September. Late submissions received prior to 22 October were also accepted, although submitters were advised that the Inquiry could not guarantee all submissions received after 27 September would receive full consideration.
To inform people about the submission process and the Inquiry, a free call 1800 number and dedicated website were established. A total of 140 calls were made to the 1800 number, and there were more than 111 000 visits to the website. The total number of submissions received was 606 at close of business on 22 October 2002. 

The submissions raised a number of issues, the main three being mobile phone coverage, Internet speed and the reliability and quality of Telstra’s fixed telephone network. These were the same broad set of issues that were highlighted in the Telecommunications Service Inquiry (TSI) report, although it is worth noting that there was a considerably increased emphasis on the need for higher bandwidth Internet services in submissions made to the Inquiry. Although it was not within the Inquiry’s Terms of Reference, some submissions expressed opinions about the privatisation of Telstra.

Submissions were received from a broad cross section of the community including individuals, industry, carriers, community organisations, governments and members of Parliament at both the State and Federal levels. The majority of submissions raised concerns and criticisms about telecommunications services, both in relation to particular service problems, and about the state of telecommunications more generally. However there were also some positive submissions noting progress in the provision of telecommunications services to regional, rural and remote Australia. The Inquiry found the submissions in general to be sincere, well-considered and a very valuable contribution to its consideration of the issues.

Figure A.1: Issues raised in submissions *
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* Issues are drawn from submissions 1–606. Some submissions referred to multiple issues.

The 606 submissions were received from the following geographical regions.

Figure A.2: Submissions received by geographic region

[image: image2.wmf]0

50

100

150

200

250

Number of Submissions

246

108

86

57

47

26

15

13

6

2

NSW

QLD

VIC

SA

WA

TAS

ACT

N/A

NT

Norfolk 

Is


CONSULTATION

Stakeholder meetings

During the course of the Inquiry meetings were held involving 40 separate representative groups and organisations. Details of those meetings are as follows.

Date/location
Organisation/representatives

Newcastle 
30 August 2002
· Telstra (service assurance and priority assistance call centre)

Mackay 

30 August 2002
· Mackay Sugar

Canberra
1–2 September 2002 


· Telstra

· Australian Communications Authority 

· Aboriginal and Torres Strait Islander Commission 

Launceston

5 September 2002
· Tasmanian Department of Education

Canberra

9–10 September 2002
· Singtel Optus 

· Australian Information and Communications Technology in Education Committee/Tasmanian Department of Education 

· Australian Telecommunications Users Group

· AAPT

· Telstra 

· Vodafone

· National Farmers’ Federation

Perth

18–19 September
· Telstra 

· Western Australian State Government 

· Minister for State Development, Tourism and Small Business, the Hon Clive Brown MLA
· Western Australian Farmers Federation 

· Kondinin Group

· Pastoralists and Graziers Association of WA

· Shire of Ngaanyatjarraku

· Consultant, Mr John Thurtell
· Isolated Children’s Parents’ Association of Western Australia 

· Regional Development Council of Western Australia

· Minister for Local Government and Regional Development; the Kimberley, Pilbara and Gascoyne, the Hon Tom Stephens 

· Western Australian Local Government Association 

Sydney 

20 September 2002
· Telstra 

· Dr Ziggy Switkowski, Chief Executive Officer

· Consumers Telecommunications Network

Longreach

25 September 2002
· Agforce

· Longreach Shire Council, Winton Shire Council and Tambo Shire Council
· Cloncurry Shire Council, Richmond Shire Council and McKinlay Shire Council

Mt Isa
25–26 September 2002
· Isolated Children’s Parents’ Association Queensland
· Mount Isa School of the Air

Townsville
26 September 2002
· Telstra

Brisbane
27 September 2002
· Telstra

· Queensland State Government 

Canberra

30 September–1 October 2002
· Comindico

· Telecommunications and Disability Consumer Representation 

· Online Council Regional Telecommunications Working Group, including State Government representatives from:

· Department of Corporate and Information Services

Northern Territory

· Office of Information Technology

New South Wales

· Chief Minister’s Department 

ACT
· Department of Innovation and the Information Economy 
Queensland

· Multimedia Victoria

Victoria

· Information Economy Policy Office

South Australia 

· Department of Industry and Technology

Western Australia

· Australian Competition and Consumer Commission

· Communications, Electrical and Plumbing Union

Brisbane
7 October 2002
· Queensland State Government
· Minister for Innovation and Information Economy, the Hon Paul Lucas

Canberra

16–18 October 2002
· National Farmers’ Federation

· Comindico

· Dr Terry Cutler, Adviser

· Telstra

Canberra 

21 October 2002
· Northern Territory State Government

· Minister for Communications the Hon Dr Peter Toyne

A meeting was requested with the Telecommunications Industry Ombudsman (TIO), but the Ombudsman was overseas and not able to meet with the Inquiry. Advice on issues of relevance has been sought and received from the TIO.

LIST OF SUBMITTERS

Of the 606 submissions received, 24 were classified as confidential by the submitter, and these have not been included in the list below. In some handwritten submissions it was difficult to discern the exact spelling of names. The Inquiry regrets any inaccuracies or omissions that may have arisen as a result.

Alphabetical


Submission #
Name
State






7
Agforce
QLD


473
Agforce
QLD


245
Ainslie, I
TAS


296
Alford, B
NSW


347
Alice Springs School of the Air
NT


44
Allen, M



487
Amos, B & A
NSW


383
Anderson, B
NSW


340
Andren, P, MP
NSW


472
Andren, P, MP
NSW


167
Anonymous by request
NSW


518
Arbuckle, J
QLD


497
Archer, B
NSW


153
Armstrong, I, MP
NSW


48
Atkins, T
NSW


124
Atkinson, A
QLD


181
Atkinson, K
QLD


353
ATSIC
ACT


398
Aust Association of the Deaf
NSW


481
Aust Business Ltd
NSW


264
Australia’s Holiday Coast Development Board
NSW


180
Australian Communication Exchange
NSW


148
Australian Consumers' Association
NSW


352
Balmoral & District Development Association
VIC


325
Balnaves, D
SA


550
Balnaves, P
SA


23
Banham, B
TAS


262
Banks, K
QLD


393
Barcoo Shire Council
QLD


388
Barraba Shire Council
NSW


2
Bartlett, M W
VIC


265
Bathurst City Council
NSW


17
Battersby, C
SA


221
Baumber, M & S
VIC


61
Beare, D
QLD


426
Begbie, AHM & DK 
NSW


464
Begbie, D
NSW


39
Berrigan Shire Council
NSW


233
Berriman, J
TAS


151
Billing, RH & MJ
NSW


442
Blackett, R
VIC


357
Boating Industry Association of SA
SA


217
Bogan Shire Council
NSW


276
Boland, MJ
NSW


517
Booth, L
NSW


424
Bornholm, CJ & MJ 
NSW


459
Bowles, RV 
QLD


446
Broadcast Australia
NSW


380
Broadsound Shire Council
QLD


115
Broomhead, J
NSW


477
Brown, C, MLA 
WA


565
Brown, M
SA


47
Brown, R & J
SA


435
Broz, S & B
VIC


100
Buchanan, G
N/A


244
Budde, P
NSW


371
Bundaberg City Council
QLD


63
Burgoyne, P
VIC


25
Burgoyne, PF & KL 
VIC


246
Burleigh, B
VIC


306
Burton, R
WA


152
Cabonne Shire Council
NSW


330
Campbell, I & M
QLD


241
Campbell, K & S
NSW


35
Carroll, J
NSW


341
Cathcart, G & J 
QLD


475
Central Coast Group Industry
NSW


448
Chadwick, R
NSW


281
Chamberlain, S
NSW


546
Cheal, JH 
NSW


545
Cheal, RG 
NSW


544
Chez Nous
NSW


193
Chidgey, G
NSW


492
Chinchilla Shire Council
QLD


161
Chisholm, I
NT


511
Ciantar, R
WA


309
City of Greater Shepparton
VIC


92
City of Whyalla
SA


437
Clarsen, B
VIC


18
Clout, J
NSW


299
Collins, H
QLD


32
Collins, T
QLD


69
Collins, T
NSW


15
Colson, C
TAS


174
Colson, C
TAS


456
Communications, Electrical & Plumbing Union
ACT


586
Community Teleservices Australia
QLD


359
Consumers' Federation of Australia
ACT


415
Consumers' Telecommunications Network
NSW


453
Coomalie Community Govt Council
NT


408
Cooma-Monaro Shire Council
NSW


179
Cooper-Southam, A 
NSW


186
Coowonga Community Reference Group
QLD


540
Cotter, T
NSW


329
Counter, Dr K
NSW


525
Country Women’s Association of NSW
NSW


95
Country Women’s Association of NSW
NSW


605
Country Women’s Association of TAS 
TAS


223
Country Women’s Association of VIC
VIC


366
Cowell, P
SA


164
Cowling, S
VIC


251
Cox, Professor K
VIC


213
Cox, R
QLD


116
Cr Lorraine Thomas
WA


70
Crain, G
NSW


85
Crain, G
NSW


208
Crain, I
NSW


463
Crane, J 
QLD


461
Cripps Clark, A
NSW


157
Crookwell Shire Council 
NSW


485
Crossling, S
NSW


524
Cumming, J
VIC


552
Cumming, R
NSW


230
Cunningham, M
SA


423
Cush, J & D 
NSW


363
Dabron, V P 
VIC


171
Dale, A
NSW


360
Daveriadams, L
SA


591
Dawber, K
VIC


3
Dawson, I
VIC


573
De Weaver, L
NSW


394
Deafness Forum of Aust
ACT


508
Dell, K
NSW


554
Dempster, D
ACT


187
Denham, J
NSW


211
Deniliquin Shire Council
NSW


478
Dept of Health & Ageing
ACT


468
Dickie, J
QLD


185
District Council of Cleve
SA


450
District Council of Coober Pedy
SA


348
District Council of Grant
SA


338
District Council of Lower Eyre Peninsula
SA


137
District Council of Orroroo/Carrieton
SA


379
District Council of Robe
SA


603
Dixon, M
WA


256
Doak, S
TAS


142
Doorakkers, G
VIC


372
DOTARS
ACT


31
Douglas, S & B
WA


543
Downey, J
NSW


98
Drabsch, S B & G
QLD


404
Dumais , M
VIC


488
Dunkley, C 
VIC


602
Earle, A
NSW


113
Eason, K
VIC


535
Edwards, G
NSW


507
Edwards, M
QLD


30
Eggins, A & N
SA


555
Elliot, D
QLD


120
Elliot, P
NSW


215
Elliott, J
NSW


139
Elphinstone, J
TAS


458
Emery, T
NSW


301
Ermacora, H
NSW


351
Eumarra Pastoral Co. Brewarrina
NSW


320
Everett, J
TAS


307
Eyre Regional Development Board .
SA


45
Farmer, D



255
Fennell, L
SA


402
Finlay, M & M 
NSW


89
Fletcher, S
QLD


397
Flett, H
VIC


355
Fong, G
VIC


205
Formby, Dr J
NSW


569
Forsythe, W
NSW


440
Foskey, D
NSW


384
Foster, E
NSW


387
France, E
TAS


54
Freeman, A
ACT


183
French, J
NSW


315
Gall, J & C
QLD


396
Garbutt, R
NSW


150
Garside, J
NSW


328
Geldard, J
QLD


173
Gerrie, B
ACT


190
Gidgegannup Progress Association
WA


129
Gill, K
NSW


564
Gillies, I
SA


486
Gilmour, SG & WA 
VIC


375
Gladstone Area Consultative Committee
QLD


604
Glossop, H
NSW


541
Goff, M
NSW


51
Goor, I
NSW


96
Gore, D
NI


252
Gosford City Council
NSW


561
Graham, M
NSW


337
Gray , G
QLD


165
Great Southern Area Consultative Committee
WA


491
Green, Dr W
WA


20
Green, K
SA


324
Green, S & A
VIC


436
Greenhill, B
QLD


36
Greenhough, J
QLD


271
Grieves, C
QLD


295
Grundy, EG & MD
NSW


144
Guest, R
NSW


19
Gugger, V
VIC


389
Gulf Savannah Development 
QLD


138
Gundry, H
QLD


34
Gunhold, H
NSW


202
Gunning Shire Council
NSW


192
Guyra Shire Council 
NSW


520
Hall, AJ 
VIC


422
Halton, C
ACT


326
Hamilton, E
NSW


74
Hamilton, JI 
VIC


75
Hanington, N
NSW


367
Hann, J, P, S, P & M 
NSW


5
Hanrahan, G 
QLD


175
Hartley, B
N/A


593
Hartsuyker, L, MP
NSW


385
Hay Shire Council
NSW


483
Hayes, J
NSW


313
Henderson, C
NSW


273
Hercock, H
WA


293
Heriot, V & T
NSW


16
Heslop, B
NSW


428
Hickey, P
NSW


94
Hill, CD & R
NSW


119
Hodgetts, L & C
TAS


77
Holland, K
QLD


66
Hope, K
SA


318
Horan, M, Leader of the Opposition, QLD
QLD


106
Horsfield, M & G
NSW


60
Hoy, B
NSW


451
Hrynevich, C
VIC


277
Hull, K, MP
NSW


572
Hume, P
NSW


219
Hurle, M
NSW


406
Hurst, G
WA


83
Hutchinson, G
VIC


599
Hutchinson, T
QLD


562
Hutchison (Orange)
NSW


433
Indigenous Remote Communications Association
QLD


261
Ipswich City Council
QLD


502
Ireland, D
NSW


130
Irvine, P
NSW


411
Isolated Children’s Parents’ Association of SA
SA


227
Isolated Children’s Parents’ Association of WA
WA


275
Isolated Children’s Parents’Association of NSW
NSW


392
Isolated Children's Parents' Association of Australia
NSW


577
Ivory, K
QLD


212
Jacobsen, D D
SA


558
Jamieson, P
NSW


438
Jessup, P



542
Johnson, RB & NJ 
NSW


596
Johnson, T & S 
QLD


427
Johnson, V, MP  
QLD


26
Johnson-Bade, K
NSW


312
Jolly, M
VIC


300
Jones, Dr D
NSW


71
Jones, J
VIC


499
Jones, K
WA


1
Jones, M
VIC


322
Kahler, J
QLD


364
Kairn, J
VIC


163
Keenan, CP
WA


13
Kelly, R
NSW


405
Kelly, T, MLC 
NSW


10
Kilborn, P
NSW


257
Kilcoy Shire Council
QLD


501
King, G
ACT


344
King, P
NSW


225
Kingborough Shire Council
TAS


466
Kingston District Council
SA


198
Knight, A & H 
NSW


580
Kobelt, P
SA


177
Konz, H
NSW


122
Kowalski, R
VIC


557
Lachlan Shire Council
NSW


199
Laird, W
QLD


235
Lake, L
ACT


196
Landymore, R & I 
NSW


6
Lane, M
VIC


57
Langfield, R
TAS


12
Lawrence, C
QLD


532
Lawrence, P
NSW


22
Lawrowicz, J
NSW


149
Lee, C
WA


553
Lee, KS
NSW


240
Lefevre, M & S
NSW


146
Legislative Assembly of QLD -  Travelsafe Committee
QLD


108
Leiseboer, J
QLD


52
Lekamge, M
VIC


176
Leonard, CR & JN 
NSW


314
L'Estrange, H & S 
QLD


571
Letcher, G
ACT


8
Lilliebridge, J
NSW


285
Lindwall, J R
NSW


50
Linwood, LW
QLD


104
Little, GJ
WA


332
Local Government Association of NSW
NSW


519
Local Government Association of QLD
QLD


395
Local Government Association of SA
SA


474
Local Govt Association of TAS
TAS


361
Lock, K & K
SA


455
Low, B
NSW


601
Lowe, R
NSW


117
Lucas, M
VIC


509
Lucas, P, MP – Minister for Innovation and Information Economy
QLD


64
Luckraft, J
SA


317
Luders, P
NSW


538
Lynch, P
NSW


539
Lynch, Z
NSW


496
Mackay City Council
QLD


86
MacKirdy, J
VIC


476
Maguire, D
QLD


311
Mahoney, B
QLD


298
Males, C
TAS


536
Mallon, A
NSW


537
Mallon, M 
NSW


288
Manning, B
NSW


204
Mannix, D 
NSW


409
Mansell, A
VIC


268
Marshall, S & S
State unknown

111
Martin, G
SA


118
Martin, K
NSW


282
Masters, GG
QLD


33
Masters, S



209
Matches, R G
VIC


158
Matheson, AR & I 
NSW


452
Matthews, I
QLD


243
Mayer-Zirn, E
SA


93
McAllister, G
SA


504
McColl, S
NSW


439
McCorquodale, A
NSW


381
McCullagh, M
NSW


272
McDonald, Dr T
NSW


38
McGorlick, S
VIC


522
Mcintyre Valley Cotton Growers Association
QLD


201
McKenzie, G
NSW


90
McKenzie, J
QLD


218
McKenzie, M & J
QLD


65
McLean, LS
VIC


132
McPherson, P
QLD


297
McRobert, A & L
NSW


97
Meares, A
NSW


239
Melling, R & O
WA


228
Mid West Development Commission
WA


4
Miller, A  
QLD


203
Moodie, R
NSW


493
Moorabool Shire Council
VIC


159
Moore, V F 
QLD


335
Morgan, R H 
NSW


127
Morgans, P
NSW


156
Morrow, S
VIC


56
Moss, R & S
TAS


91
Mt Isa School of the Air
QLD


189
Mync, J
QLD


207
Nalder, D M
NSW


356
Nalder, K
NSW


567
National Farmers’ Federation
NSW


551
National Party,

Barmedman
NSW


216
National Party, Nyngan
NSW


279
Nauschutz, K
QLD


53
Neville, B
WA


121
Newland, N
VIC


214
Newsham, R
QLD


99
Nhulunbuy Corporation Ltd
NT


342
Nicholls, D
NSW


266
Nissen, P
SA


454
Noble, J
NSW


80
Noble, S
VIC


188
Noonan, J & L 
NSW


471
North Midlands Voluntary Regional Organisation of Councils
WA


260
Northern Regional Development Board
SA


512
Noyce, P & V
SA


585
NSW Dept of Information Technology
NSW


584
NSW Farmers Association
NSW


514
NSW Inland Forum
NSW


200
NT Government
NT


125
O'Dwyer, B
VIC


588
O'Hara, K



105
O'Hearns, M
NSW


319
O'Neill, F
NSW


566
Optus
NSW


421
Orme, E & V
NSW


289
Osborn, I & L
NSW


598
Osborne, M J 
VIC


376
Ottrey, RF
VIC


370
Outback Areas Community Development Trust
SA


377
Owen Community Centre Committee
SA


503
Owen, B
NSW


140
Page, B
NSW


345
Page, B
SA


563
Parker, C
TAS


444
Parkes Shire Council
NSW


166
Parrick, R & A 
State unknown

526
Passauer, RW
SA


308
Pastoralists & Graziers Association WA
WA


67
Patterson, WH & MI 
VIC


278
Payphone Industry Association
NSW


274
Perry Shire Council
QLD


521
Phillips, N
VIC


354
Piccoli, A MP
NSW


597
Piccoli, A, MP
NSW


425
Picken, N & C 
VIC


414
Pike, J
WA


429
Piper, M
NSW


291
Pitt, I & B
NSW


143
Plamondon, J
WA


248
Poland, P
WA


430
Pooncarie & District Development Association
NSW


447
Port Flinders Development Association & Weeroona Island Progress Association
SA


287
Porter, J
SA


78
Powell, T 
NSW


484
Power, R
QLD


548
Prout, W&LJ 
NSW


37
Prudames, A & G
QLD


109
Purser, D
NSW


362
QLD Rural Women's Network
QLD


528
Reed, J
NSW


498
Regional Development Council of WA
WA


568
Reid, A
WA


79
Reilly, B & W
QLD


284
Reye, KA
QLD


304
Ricegrowers’ Association Australia
NSW


220
Richard, C
NSW


589
Richards, J
NSW


386
Ridley, TI 
SA


400
Riedl, N
VIC


123
Riethmuller, K
QLD


253
Riley, H G
NSW


172
River Cove Progress Association
SA


403
Riverina Regional Development Board
NSW


269
Roach, T
NSW


431
Roark, M
TAS


556
Roberts, A
WA


516
Roberts, R & R 
VIC


9
Robinson, B
QLD


222
Robinson, B
QLD


234
Robinson, H
QLD


534
Roe Family
WA


160
Rosalie Shire Council 
QLD


238
Ross, B
State unknown

24
Ruge, P
VIC


482
Ruiz, J & M
NSW


419
Rural City of Wangaratta
VIC


549
Russ, JJ 
NSW


531
Ryall, M
NSW


373
SA Farmers Federation
SA


141
Salen, R
VIC


249
Samios, W & J
NSW


114
Sanderson, C
NSW


570
Sandow, K
NSW


368
Sawday, R
SA


126
Schaefer, M & M
QLD


416
Scharbow, J
NSW


500
Schwenke, P 
QLD


154
Scott, J & M 
NSW


247
Secker, P, MP
VIC


560
Seddon, H
NSW


399
Selvarajah, K
NSW


510
Serpentine Jarrahdale Shire
WA


46
Sharp, C
QLD


11
Sharps Creek residents
NSW


49
Shire of Chapman Valley
WA


346
Shire of Cue
WA


182
Shire of Dandaragan
QLD


82
Shire of Donnybrook/Balingup
WA


527
Shire of Flinders
QLD


155
Shire of Gnowangerup
WA


302
Shire of Greenough
WA


336
Shire of Hinchinbrook
QLD


449
Shire of Laverton
WA


494
Shire of Narembeen
WA


206
Shire of Toodyay
WA


84
Shire of Wiluna
WA


147
Shire of Yalgoo
WA


68
Short, S
NSW


495
Sides, L
NSW


480
Sims, E
QLD


441
Sirl, S
NSW


232
Sisters Beach Community Association.
TAS


263
Smallwood, L
ACT


489
Smarsz, T
SA


327
Smith, L
VIC


21
Smith, M
QLD


72
Smith, M & R  
QLD


523
Smith, P
QLD


62
Smithson, P
SA


343
Somerville, CN & GR 
NSW


103
South Gippsland Shire Council
VIC


374
South West Development Commission
WA


184
South, M
SA


286
Southern Mallee District Council
SA


73
Speed, G
VIC


178
St Patricks River Progress Association
TAS


168
Staley, L
VIC


58
Steele, P
NSW


76
Stemm, M
TAS


606
Stephenson, J
NSW


236
Stevenson, F
NSW


378
Stewart, GL
QLD


27
Stewart, P
QLD


600
Stienissen, H
NSW


574
Stipeikis, S
VIC


582
Stone, N
VIC


128
Stow, G
VIC


413
Strathbogie Shire
VIC


88
Sturmfels, G
QLD


59
Styles, B
NSW


145
Sutherland, J
NSW


465
Sutherland, J
VIC


407
Sutton, MS
NSW


515
Tamworth City Council
NSW


594
Tanner, P & B
QLD


210
Taroom Shire Council
QLD


191
Tasmanian Farmers & Graziers Association
TAS


136
Taylor, M
VIC


590
Taylor, N 
NSW


559
TEDICORE
QLD


547
Telstra 
NSW


81
Temple, J
VIC


316
Tenterfield Economic Development Corp
NSW


369
Tenterfield Shire Council
NSW


43
The Ratepayers & Voters Association of Western Fitzroy Shire
QLD


170
Thompson, J & A 
VIC


467
Thomson, B
NSW


162
Thorne, J
QLD


390
Thorneycroft, S
VIC


283
Threadgold, RA & LL
SA


229
Three Rivers Landcare Group
QLD


469
Thurtell, J
WA


339
Timperon, S
TAS


107
Tinker, PJ
NSW


267
Tomalin, C
NSW


250
Tomkins, ML
NSW


55
Tongue, J
NSW


576
Tonking, AI 
NSW


505
Torres Strait Regional Authority
QLD


110
Torres Strait Regional Employment Committee
QLD


418
Townsend, M



382
Townsville Shire Council       QLD



224
Towong Shire Council
VIC


231
Turner, B & J
NSW
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