APPENDIX B: TELSTRA'S CSG COMPLIANCE—ANNUALISED DATA BY STATE

Table B.1: In-place connections (%)


1998–99
1999–2000
2000–01
2001–02

National
97
97
95
97

NSW/ACT
97
97
94
96

VIC
97
96
95
96

QLD
97
98
95
97

TAS
98
98
96
98

SA
96
98
96
97

NT
95
97
94
97

WA
97
98
95
97

Source: Australian Communications Authority (ACA), Telecommunications Performance Report and ACA, Telecommunications Performance Monitoring Bulletin
Table B.2: New connections with infrastructure (%)

New connections with infrastructure in all areas


1998–99
1999–2000
2000–01
2001–02

National
Not reported
Not reported
92
93

Source: ACA, Telecommunications Performance Monitoring Bulletin

New connections with infrastructure in Urban areas


1998–99
1999–2000
2000–01
2001–02

National
88
90
91
93

NSW/ACT
87
90
91
93

VIC
91
91
91
92

QLD
91
91
91
91

TAS
87
92
93
94

SA
85
91
91
95

NT
74
84
91
95

WA
86
87
90
95

Source: ACA, Telecommunications Performance Report and Telecommunications Service Inquiry (TSI)

New connections with infrastructure in Major Rural areas


1998–99
1999–2000
2000–01
2001–02

National
89
92
94
95

NSW/ACT
89
92
95
96

VIC
90
92
93
94

QLD
91
95
95
96

TAS
91
93
95
97

SA
88
93
94
97

NT
78
89
94
95

WA
86
91
94
96

Source: ACA, Telecommunications Performance Report and TSI

New connections with infrastructure in Minor Rural areas


1998–99
1999–2000
2000–01
2001–02

National
97
99
96
96

NSW/ACT
97
98
96
97

VIC
97
99
96
96

QLD
98
99
97
96

TAS
98
99
97
96

SA
97
99
94
96

NT
94
99
94
94

WA
95
98
94
96

Source: ACA, Telecommunications Performance Report and TSI

New connections with infrastructure in Remote areas


1998-99
1999-2000
2000-01
2001-02

National
91
97
97
97

NSW/ACT
94
99
92
93

VIC
100
100
100
100

QLD
95
98
98
97

TAS
Not reported
Not reported
Not reported
Not reported

SA
98
99
95
95

NT
80
94
97
97

WA
94
97
95
97

Source: ACA, Telecommunications Performance Report and TSI

Table B.3: New connections without infrastructure (%)

New connections without infrastructure in all areas


1998–99
1999–2000
2000–01
2001–02

National
Not reported
Not reported
87
94

Source: ACA, Telecommunications Performance Monitoring Bulletin

New connections without infrastructure in Urban areas


1998–99
1999–2000
2000–01
2001–02

National
71
82
84
92

NSW/ACT
64
82
85
91

VIC
71
80
82
91

QLD
84
87
86
94

TAS
70
88
96
91

SA
62
83
81
92

NT
66
76
87
96

WA
83
81
82
93

Source: ACA, Telecommunications Performance Report and TSI

New connections without infrastructure in Major Rural areas


1998–99
1999–2000
2000–01
2001–02

National
62
77
85
92

NSW/ACT
62
77
86
92

VIC
54
74
83
91

QLD
73
84
88
91

TAS
58
81
94
94

SA
69
81
87
96

NT
41
57
88
92

WA
69
78
82
96

Source: ACA, Telecommunications Performance Report and TSI

New connections without infrastructure in Minor Rural areas


1998–99
1999–2000
2000–01
2001–02

National
97
98
96
98

NSW/ACT
94
97
96
98

VIC
98
99
97
98

QLD
99
99
96
98

TAS
99
100
98
99

SA
99
99
97
98

NT
82
91
98
97

WA
98
99
95
97

Source: ACA, Telecommunications Performance Report and TSI

New connections without infrastructure in Remote areas


1998–99
1999–2000
2000–01
2001–02

National
96
99
95
97

NSW/ACT
92
98
95
98

VIC
100
100
100
100

QLD
98
100
94
96

TAS
Not reported
Not reported
Not reported
Not reported

SA
97
100
92
95

NT
94
97
95
97

WA
98
99
97
100

Source: ACA, Telecommunications Performance Report and TSI

Table B.4: Fault repair (%)

Fault repair in all areas


1998–99
1999–2000
2000–01
2001–02

National
Not reported
Not reported
90
90

Source: ACA, Telecommunications Performance Monitoring Bulletin

Fault repair in Urban areas


1998–99
1999–2000
2000–01
2001–02

National
76
82
88
87

NSW/ACT
73
81
86
87

VIC
82
83
89
87

QLD
81
85
90
87

TAS
76
88
93
92

SA
80
77
87
87

NT
64
71
89
95

WA
70
79
87
88

Source: ACA, Telecommunications Performance Report

Fault repair Rural areas


1998–99
1999–2000
2000–01
2001–02

National
82
86
93
94

NSW/ACT
80
86
93
92

VIC
84
85
92
94

QLD
85
91
95
94

TAS
83
88
93
94

SA
93
87
96
97

NT
73
78
94
96

WA
67
76
93
96

Source: ACA, Telecommunications Performance Report

Fault repair in Remote areas


1998–99
1999–2000
2000–01
2001–02

National
65
72
84
95

NSW/ACT
77
86
88
96

VIC
81
80
84
96

QLD
73
80
86
94

TAS
Not reported
Not reported
Not reported
Not reported

SA
76
74
82
97

NT
52
58
82
95

WA
48
56
78
94

Source: ACA, Telecommunications Performance Report
277

