APPENDIX C: COMPARATIVE DISTRIBUTION OF DISTRIBUTION AREAS (DAs) BY FAULT RATE, 1999 AND 2002

The following tables depict the number of DAs with specified Customer Access Network faults per 100 services in operation per year. Please note that the total number of DAs increased by 493 from 71 722 to 72 215 between 1999 and 2002. Due to a significant reallocation of DAs from Metropolitan to Regional it is not appropriate to compare disaggregated performance across the years. However, a meaningful comparison can be made of the totals.

Table C.1: Comparative distribution of DAs by fault rate—Country/Regional

CAN faults per 100 SIOs
1998–99
%
Cumulative %
2001–02
%
Cumulative %

0–5
2413
17.17 
17.17 
5596
20.40 
20.40 

6–10
2751
19.57 
36.74 
6868
25.04 
45.44 

11–20
3284
23.37 
60.11 
6958
25.37 
70.81 

21–30
1657
11.79 
71.90 
2871
10.47 
81.28 

31–50
1797
12.79 
84.69 
2513
9.16 
90.44 

>50
2152
15.31 
100.00 
2622
9.56 
100.00 


14 054
100.00 

27 428
100.00 


















Table C.2: Comparative distribution of DAs by fault rate—Metropolitan

CAN faults per 100 SIOs
1998–99
%
Cumulative %
2001–02
%
Cumulative %

0–5
15 140
26.25
26.25
9334
20.84 
20.84 

6–10
20 650
35.81
62.06
14 660
32.73 
53.57 

11–20
16 131
27.97
90.03
14 428
32.21 
85.79 

21–30
3146
5.46 
95.49
3481
7.77 
93.56 

31–50
1443
2.50
97.99
1700
3.80 
97.36 

>50
1158
2.01
100.00
1184
2.64 
100.00 

Total
57 668
100 

44 787
100 


















Table C.3: Comparative distribution of DAs by fault rate—Total

CAN faults per 100 SIOs
1998–99
%
Cumulative %
2001–02
%
Cumulative %

0–5
17 553 
24.47 
24.47 
14 930 
20.67 
20.67 

6–10
23 401 
32.63 
57.10 
21 528 
29.81 
50.49 

11–20
19 415 
27.07 
84.17 
21 386 
29.61 
80.10 

21–30
4 803 
6.70 
90.87 
6352 
8.80 
88.90 

31–50
3240 
4.52 
95.38 
4213 
5.83 
94.73 

>50
3310 
4.62 
100.00 
3806 
5.27 
100.00 

Total
71 722 
100 

72 215 
100 


Sources: Telecommunications Service Inquiry report, p.231 and Telstra communications, 15 and 16 October 2002
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